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REPLY COMMENTS OF SOUTHWESTERN BELL TELEPHONE COMPANY

Southwestern Bell Telephone Company (SWBT) hereby submits its Reply Comments in the

Further Notice ofProposed Rulemaking (FNPRM) in this docket.

1. SWBT's COMMENTS

On March 31, 1997, SWBT filed its Comments in this proceeding regarding nationwide

access to Telecommunications Relay Service (TRS) over 711. The major point SWBT raised in its

Comments is requesting the Commission to treat the FNPRM as a Notice ofInquiry (NOI) because

there are too many undetermined issues to fashion an order at this time. SWBT is also concerned

about the costs of any required implementation and how such costs would be recovered.

II. OTHER COMMENTS

There was little common ground among the parties filing comments. A number of parties,

including the majority of the Regional Bell Operating Companies (RBOCs), raised the same

concerns as SWBT. Specifically, many parties noted that numerous technical issues must be
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resolved before 711 can be used for nationwide access to TRS.1 Others emphasized that there is

simply a need for more information to determine whether the concept of 711 for TRS is in fact

viable.2 Sprint said it best when it recommended "the industry establish a task force to determine

whether the problems associated with NIl access can be resolved within a reasonable amount of

time and without undue COSt.,,3 In light ofthe diverse views ofthe parties regarding implementation

of 711 for TRS, SWBT would not be opposed to the idea of formation of an industry task force to

address the issues prior to issuance of an order.4

Other parties also expressed concern regarding cost recovery for any required

implementation.s SWBT reemphasizes its position that if the Commission requires implementation

of711, it must provide for adequate cost recovery.

lSee i.e., Bell Atlantic/NYNEX Comments at 2; AT&T Comments at 1; BellSouth
Comments at 5.

2See i.e., US West at 5; Sprint at 2.

3Sprint Comments at 4.

4However, it is our understanding that the industry has previously addressed these issues, and
that there are serious technical concerns with the implementation of this type of service in coin
telephones.

5See i.e., US West Comments at 8; Ameritech Comments at 3; Bell South Comments at 6;
Sprint Comments at 2.
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III. CONCLUSION

For all the foregoing reasons, SWBT respectfully requests the Commission adopt its Reply

Comments and treat this proceeding as a NOL

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY
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